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rempranot | ERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

HOTEL

(Business Hours)
Article 12. The business hours of the main facilities,etc. of the Hotel are
as follows, and those of other facilities,etc. shall be notified in detil
by brochures as provided,notices displayed in each place,service
directories in guest rooms and others.
(1) Service hours of front desk,cashier's desk,etc.

Service hours: 24 hours
(2) Service hours(at facilities)for dining,drinking,etc.

A Breakfast 7:00~10:00
at Café Dining "Palm Tree"
B Lunch 11:30~14:00
C Dinner 17:30~20:00
2. The business hours specified in the preceding Paragraph are subject
to temporary changes due to unavoidable causes of the Hotel. In such
a case, the Guest shall be informed by appropriate means.

(Payment of Accommodation Charges)

Article 13. The breakdown and method of calculation of the Accommo-
dation charges, etc. that the Guest shall pay is as listed in the
Attached Table No.1.

2. Accommodation Charges,etc. as stated in the preceding Paragraph
shall be paid with Japanese currency or by any means other than
Japanese currency such as traveler's choques,coupons or credit cards
recognized by the Hotel at the front desk at the time of the departure
of the Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily
does not utilize the accommodation facilities provided for him by the
Hotel and are at his disposal.

(Liabilities of the Hotel)

Article 14. The Hotel shall compensate the Guest for the damage if the
Hotel has caused such damage to the Guest in the fulfillment or the
nonfulfillment of the Accommodation Contract and or related agree-
ments. However, the same shall not apply in case when such damage
has been caused due to reasons for which the hotel is not liable.

2. Even though the Hotel has received the "PASS MARK"
(Certificate of excellence of Fire Prevention Standard issued by the
fire station) furthermore, the Hotel is covered by the Hotel Liability

Insurance in order to deal with unexpected fire and/or other disasters.

(Handling When unable to provide Contracted Rooms)

Article 15. The Hotel shall,when unable to provide contracted rooms,
arrange accommodation of the same standard elsewhere for the Guest
insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation can not be made
notwithstanding the provisions of the preceding Paragraph,the Hotel
shall pay the Guest a compensation fee equivalent to the reparations.
However, when the Hotel cannot provide accommodation due to
causes for which the Hotel is not liable,the Hotel shall not compen-
sate the Guest.

(Handling of Deposited Articles)

Article 16. The Hotel shall compensate the Guest for the damage when
loss, breakage or other damage is caused to the goods, cash or
valuables deposisted at the front desk by the Guest,except in the case
when this has occurred due to causes of force majeure.

However, for cash and valuales, when the Hotel has requested the
Guest to report its kind and value but the Guest has failed to do so,
the Hotel shall compensate the Guest within the limits of 150,000yen
2. The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused,through intention or negligence
on the part of the Hotel,to the goods, cash or valuables which are
brought into the premises of the Hotel by the Guest but are not
deposited at the front desk. However, for articles of which the kind
and value has not been reported in advance by the Guest,the Hotel
shall compensate the Guest within the limits of 150,000yen.

(Gustody of Baggage and/or Belongings of the Guest)

Article 17. When the baggage of the Guest is brought into the Hotel
before his arrival, the Hotel shall be liable to keep it only in the case
when such a request has been accepted by the Hotel. The baggage shall
be handed over to the Guest at the front desk at the time of his
check-in

2. When the baggage or belongings of the Guest is found left after his
check-out, and the ownership of the article is confirmed,the Hotel
shall inform the owner of the article left and ask for further instrac-
tions. When no instruction is given to the Hotel by the owner or when
the ownership is not confirmed,the Hotel shall keep the article for7
days including the day it is found,and after this period,the Hotel
shall turn it over to the nearest police station.

3. The Hotel's liability in regard to the custody of the Guest's baggage
and belongings in the case of the preceding two Paragraphs shall be
assumed in accordance with the provisions of Paragraph 1 of the
Preceding article in the case of Paragraph 1,and with the provisions
of Paragraph 2 of the same Article in the case of Paragraph 2.
(liability in regard to Parking)

Article 18. The Hotel shall not be liable for the custody of the vehicle of
the Guest when the Guest utilizes the parking lot within the premises
of the Hotel,as it shall be regarded that the Hotel simply offers the
space for parking,whether the key of the vehicle has been deposited
to the Hotel or not. However, the Hotel shall compensate the Guest
the Hotelin regard to the management of the parkinglot.

(Liability of the Guest)

Article 19. The Guest shall compensate the Hotel for the damage caused
through intention or negligence on the part of the Guest.
Attached Table No.1

Calculation method for Accommodation Charges,

(Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3 and Paragraph
1 of Article 12)

CONTENTS

(1) Basic Accommodation Charge

Accommodation ® Ch )
Ch oom arge,
e (2) Service Charge{(1) X 10%)}
fotal Amount (3) Meals & Drinks(or Extra Meals &
0 be pal Extra Charges Drinks) and other Expenses

by the Guest (4) Service Charge{(3) X 10%)}

Tax The Consumption Tax
(The National Sales Tax)

Remards: Tax:
Tax shall be added to the amount of the bill for Accommodation
Charge, Service Charge Meals & Drinks and all other Expenses.

Aftached table No.2
Cancellation Charge (Ref. Paragraph 2 of Article 6)

Contracted Individual Group
Date whem Number of
Cancellation of Guest 1to 14 15 and more
Contract is Notified
No show 100% 100%
Accommodation Day 80% 100%
1 day prior to 20% 80%

Accommodation Day

5 days prior to
Accommodation Day 50%

9 days prior to
Accommodation Day 30%

14 days prior to
Accorgml())dation Day 20%

21 days prior to
Accommodation Day 10%

Remark;

1. The Percentages signifies the rate of cancellation charge to the Basic
Accommodation Charges.

2. When the number of days of days contracted is shortened, cancella-
tion charge for its first day shall be paid by the Guest regardless of
the number of days shortened.



